DENL: M U//UD/LUUD L/ .04
To: Hill Billy Enquiries

Subject: Account No (S

Dear Hill Billy

Invoice No S0

May [ congratulate your firm on the excellent service you have provided. If all businesses and firms
were as efficient as yourselves life would be so much easier.

Replacement items ordered and delivered in a 24hour span takes a lot of beating.

Very many thanks from a more than satisfied customer.

Sincerely ,

Cameron L Fraser.

28/03/2008



