
DO I NEED A NEW 
BATTERY?

A battery should fail gradually, if on the last 
outing it gave you a full 18 holes without 

fault and then the next time out it struggled 
then it is unlikely your battery is at fault.

If you get 18 holes on one outing and the 
next time out you get 6 to 10 holes then 

there is a chance that the battery was not 
charged correctly.

The battery got worse over 
a period of time?

It is likely that your battery 
is failing.

The easy way to check is 
borrow a friends battery and 

see if the trolley performs 
well, if it does then you 
need to replace your 

battery.

Your batteries used to 
last longer than this.

NOTE
If you drop a battery and damage 

the casing this can mean the battery 
wont perform.

Can a failing battery make 
the trolley intermittent?

My friends tell me that 
draining the battery helps 
to prolong the life of it?

This is not the case, 
draining the battery 

completely can cause long 
term damage.

I’ve not used the trolley for 
a few months, the battery 

was on charge but it seems 
a bit sluggish?

Bear in mind that the older 
your trolley gets the less 
efficient it will be, it will 

require more of the battery!

If your trolley is old then make 
sure the tyres on the main 

wheels don’t slip on the rim. 
Make sure the front wheels 

run freely!

This can happen but it is 
very rare, if you find the 
trolley intermittent then 

trying a friends battery would 
confirm whether the fault is 

the battery or the trolley.

Keeping the battery on 
charge is good, however you 
can find that the battery gets 

better after using it a few 
times (it likes the exercise)!
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The best way to maintain 
the battery is use it and 

make sure it goes back on 
charge as soon as possible 
afterwards, even if you only 

play 9 holes!

If you have any queries regarding this procedure please don’t hesitate to call and speak to our technical staff.


